Dream.
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Administrative expenses: 27, 48,
52, 110

Advance Bank: 8, 34

Advisory services/“Advice you can
bank on”: 6, 7, 9, 10, 19, 32, 33, 35
Agenda 2004: 8, 27, 47
AktienNavigator: 19

Alliance for Democracy and
Tolerance: 42

Allianz Dresdner Asset
Management (ADAM): 8, 26
Allianz Dresdner Pension Consult
GmbH (ADPC): 8

Allianz Financial Planners: 8
Allianz Lebensversicherung: 26
Allianz: 6, 7, 8, 11, 20, 21, 24, 26, 34,
48

Alternative investments: 30
Apprenticeship: — Training and
recruitment

Art and Culture: 41

Asset Management: 7, 24, 26, 31,
56, 113

Asset structure analysis: 20

Banking competence, centre of:
7,24

Basel II: 31, 66
Board of Managing Directors: 13,
14, 87

Branch network: 33
Business Clients: 32, 34
Business model: 8, 9

Capital markets, focus on: 8, 9
Cash flows, statement of: 93, 105
Cash Management: 31

Certified securities advisor: —
Securities advisor

Client relationship manager: 31
Climate protection: 43

CO, certificates: 43

CO, emission: 43

Combination (of Allianz and
Dresdner Bank): 7, 24
Commercial Banking: 25
Commerzbank: 26
Commonalities: 29

Corporate Centre: 8, 9, 27
Corporate Customers: 25, 29
Corporate Governance: 41
Corporate Items: 58, 113
Corporates & Markets: 24, 25, 29,
31, 56, 113

Cost cutting/reduction: 8, 10, 27, 47
Cost management: 27, 35
Cost-income ratio: 52, 114
Counterparty risk: 66
Cross-selling: 25
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L

Derivative business/transactions:
72,102, 145

Deutsche Bank: 26, 111

Deutsche Hyp: 26, 134
Development programme: -
Agenda 2004

Dividend: 10, 49, 54

Divisions: 24, 27, 29, 105, 113

Dow Jones Sustainability Group
Index: 43

Dresdner Bank Lateinamerika: 35,
134

Dresdner Bank Luxembourg S. A.:
35

Dresdner Bank talent development
student programme: 39

Dresdner Compass: 40

Dresdner Frauenkirche: 41
Dresdner Kleinwort Wasserstein:
31

Dresdner Vermoégensberatung: 8

E

Earnings per share: 49, 112
Earnings synergies: 7, 9
E-commerce activities: 34
Economic downturn/growth: 9
Economic Value Added (EVA): 9,
27, 47

Education: 41, 42

Emissions trading: 43
Employee Stock Purchase Plan
(ESPP): 40

Employees: 20, 21, 33, 39, 40
Environment management: 43
Environmental guidelines: 43
Equality of opportunity: 40
Equity Derivates: 30

Equity financing: 30

Equity method: 97

Europe: 30, 41, 42

Fair value: 98, 145, 149

Financial advice: 18, 25

Financial planning and insurance
representatives: 33

G

Global Debt: 30

Global economy: 46

Global Equities: 30

Gross Domestic Product (GDP): 46
Group Capital Committee: 65
Group Risk Policy Committees: 65

H

Hertie Foundation: 40
Human resources: 38, 39

IAS (International Accounting
Standards): 94, 105, 106
Income before taxes: 10, 49, 53
Income statement: 90

Income taxes: 53, 104, 131
Individualism/Individuality: 18, 19
Insurance/Insurance business:
6, 7, 20, 21, 27, 33

Integrated financial services
provider: 6, 20, 24, 32, 48
Integration costs/restructuring
charges: 10, 111

Integration: 7, 8, 20, 27, 48
Internal Audit: 65

Investment advising: 33
Investment and financial planning:
25,32

Investment and growth
programme: 33, 34

Investment Banking: 25, 29, 31
IT activities: 26

Lending business: 33
Lending volume: 59
Loan loss provisions: 10, 50

M

M&A/M&A business: 25, 31
Management and organisational
structures, streamlining of: 9, 27
Management concepts: 40
Medium-sized companies: 25, 31
Mid caps: 29

Multi-channel sales system: 31
Multinationals: 29

N

Net fee and commission income:
50, 98, 109

Net income: 53

Net interest and current income:
50, 108

Net trading income: 51, 98, 109

(0]

Online trading platform: 30
Open Space Forum: 39
Orbis Group: 35

P
Payments: 26

Pension/retirement provisions: 7,
24,32, 47

Pisa study: 42

PRIMA: 39

Private and Business Clients: 24,
32,34

Private Banking International: 25,
35

Private Clients Portal: 19, 34
Private Clients: 25, 33, 55, 113
Private pension provisions: - pen-
sion/retirement provisions
Provisions: 104, 129
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R T
Real estate: 26, 33, 57, 113 Tolerance: 42
Real estate financing: 26, 33 Total assets: 58
Renaissance of financial advice: Training/recruitment: 33, 34, 38, 39
18, 19 Transaction Banking: 26
Restructuring programmes: 38 Two pillar model: 25
Return on equity (RoE): 48, 114
Riester pension: 7, 24 Vv
Risk Control: 63, 64, 79 Value added: 43, 54
Risk Management: 63, 64 Value, system of: 42
Risk Report: 63 Value-at-Risk (VaR): 74
Victor Klemperer Competition: 42
S
Schloss Hansenberg: 42 w
School: 42 Walter Hallstein Symposium: 41
Securities advisor: 20, 33 Work and Family: 40
Securities business: 32
Segment reporting: 55, 105, 112, Y
114 Young Athlete of the Year: 41

Share compensation plans: 139
Shareholders: 11, 49
Shareholders’ equity, development
of: 92

Shareholders’ equity: 61, 135
Stock markets: 46, 47

Stock ownership plans: 40
Straight Through Processing
(STP): 30

Strategic orientation: 24
Strategy and goals: 2
Supervisory Board: 15, 84
Sustainability: 43

Synergy effect/potential: 29, 35



